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DRIFTWOOD
CABANA CLUB

1485 Ocean Avenue
Sea Bright NJ 07760

SUMMER 2007 SURVEY

PLEASE COMPLETE THE FOLLOWING ANONYMOUS SURVEY AND DROP
IT OFF AT THE FRONT DESK OR MAIL IT BACK TO THE ABOVE
ADDRESS.

Please rate the following on a scale of 1-10 (10 being the best):
How would you rate your summer at Driftwood?
How would you rate Valet Parking?

How would you rate the check-in process?

How would you rate the courtesy of the Staff?
How would you rate our Safety and Security?
How would you rate the cleanliness of the Club?

How would you rate the Towel Service?
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How would you rate the Snack Bar?
Quality of food
Variety of menu
Service
9. How would you rate the Tiki Bar?
10. How would you rate the Fitness Center?
How many times have you used the Fitness Center in the last year?
11. How would you rate the Special Events/Entertainment?
12. How would you rate cabana maintenance?
13. How would you rate your catering experience (if any)?
Do you know there is a catering hall upstairs in the Clubhouse?
Have you considered having a party upstairs or recommending us?
to friends for a party?

14, How would you rate our policies and procedures?



15. How would you rate overall customer satisfaction?

16. How would you rate the following employees:
George Beyer — Snack Bar and Maintenance
Jennifer Hahneman — General Manager

Jim Kelleher - Lifeguards

Please write your comments below on anything you would like to see changed, kept the
same, added or taken away at the Driftwood. All comments are appreciated and all will
be taken into consideration to assure continued satisfaction.

Thank you.

Jennifer Hahneman
General Manager



